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Sven Bossu 
AIPC CEO 
 
Sven joined AIPC as CEO in May 2020. Together with the 
Board, the Members and the Business Partners he will be 
spearheading a transformation programme which will result 
into an entirely new value proposal to Convention and 
Exhibition Centres across the globe based on the changing 
needs of the members and the challenges they are facing. 
Before joining AIPC, Sven worked as managing director at 
ESTRO (European Society for Radiation Oncology). He 
successfully led the branding, marketing and digital 
transformation of ESTRO – a massive project which was 
finalized in April 2020. It included a full re-branding, 
implementation of a new CMS and CRM system, the 
creation and implementation of a marketing strategy and a 
complete re-vamp of the annual congress. Prior to joining 
ESTRO, Sven worked for 20 years in the financials 
services world. The first 10 years of his career he worked 
as an international programme manager at ING, followed 
by 10 years at SWIFT – the Society for Worldwide 
Interbank Financial Telecommunications. At SWIFT, Sven 
oversaw Sibos – SWIFT’ s flagship event which brings 
together over 8,000 decision takers form over 150 
countries for 4 days to discuss the common challenges the 
financial community faces and the common solutions to be 
put in place. Sven holds a degree in anthropology. He 
works and lives in Belgium, has two children and loves to 
read. 
 

 
 

 

Melissa Jane  
THOMPSON Area Director | Western Europe 
(Brussels) Singapore Tourism Board 
 
Based in Brussels since spring 2021, Melissa leads the 
Singapore Tourism Board and Singapore Exhibition and 
Convention Bureau Western Europe office. Melissa has 
had 13 years of experience in the tourism and MICE 
industry, having worked on destination marketing, business 
development and industry development projects. Her 
fondest project was conceptualising and launching the 
Passion Made Possible destination brand for Singapore. 
Her passion, like every other Singaporean, is food and she 
enjoys sharing stories of Singapore, especially the 
unknown side of Singapore, with others. 
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Adam Paulitsch 
Architect & Associate principal | Populous 
 
Adam Paulitsch understands that great architecture has the 
power to bring positive change to cities and their 
communities. He believes that a thought-provoking, 
innovative and functional design can elicit development and 
change in our society for the better. His refreshing attitude 
brings tremendous skill, confidence and enthusiasm to 
each and every client and project.  
 
In 2011, Adam began his career at Populous after 
substantial experience in international sports venue design 
and quickly became an integral part of Populous’ 
convention and exhibition center practice. He has since 
advanced his experience on a number of high profile 
projects, including the BMO Convention Centre Expansion 
in Calgary, the Los Angeles Convention Center Expansion 
and Renovation and the Anaheim Convention Center 
Expansion. Each Project required immense knowledge and 
understanding of the convention center and exhibition 
industry. Recently, Adam led the design of the new 
Oklahoma City Convention Center with much success. He 
continues to have a major part in the execution of 
Populous’ annual Imagine That Conference for convention 
center stakeholders. With strong techniques and expertise 
in design, presentation, visualization and client 
relationships, Adam has helped guide Populous to become 
a true leader in the industry.  
 
Adam is an architect by day, and a DJ/music producer by 
night. Having performed to huge crowds, Adam has an 
insider’s knowledge of how to design public buildings for 
the end-users. Adam understands the need to future-proof 
convention center designs in order to accommodate for 
high-tech production. He is able to combine his passion for 
live music with his passion for design and help define the 
way venues can transform into state-of-the-art destinations 
for various live events, such as music festivals and esports 
events. 
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Maurits van der Sluis 
COO | RAI AMSTERDAM 
 
Maurits van der Sluis was born in Utrecht, the Netherlands 
on April 8, 1965. After finishing high school, which he 
attended at the Lorenz Lyceum in Eindhoven, he went on to 
study Law at the University of Groningen. Upon graduation 
van der Sluis enrolled in International Marketing studies at 
the Hanzehogeschool in Groningen.   
 
After his studies van der Sluis worked at the Ministry of 
Foreign affairs and the Nederlandse Ski Vereniging (Dutch 
Ski Association). From 1996 onwards van der Sluis has 
been working at RAI Amsterdam, where after a successful 
career holding several sales- and management positions, 
he was appointed the role of COO in 2016. Together with 
Paul Riemens he forms the Executive Board of RAI 
Amsterdam.  
 
Additional functions 
Apart from his position at RAI Amsterdam van der Sluis 
holds several additional functions.  
You can find an overview of his roles on his LinkedIn page: 
https://nl.linkedin.com/in/maurits-van-der-sluis-404a502b 
 

 
 

 

Marc Rodriguez 
Managing Director | CCIB 
 
Degree in Hospitality and Tourism Management (Official 
School of Tourism of Catalonia – Girona University) and 
Master in Hospitality Management (EADA Business School, 
Barcelona).  
 
He has developed most of his professional career in the 
hospitality industry.  
 
During his thirteen years of tenure at one of the leading 
tourism companies in the Spanish market, Barceló, he 
managed 4-star hotels in Barcelona, Bilbao, Malaga and 
Marbella.  
 
Since 2009, General Manager of CCIB (International 
Convention Centre of Barcelona), a venue owned by the 
City Council and managed by GL events Group until the 
31st of October 2021.  
 

https://nl.linkedin.com/in/maurits-van-der-sluis-404a502b
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Starting on the 1st of November, Fira de Barcelona took 
over the management of the CCIB for a period of 25 years, 
enabling the institution to increase its competitiveness by 
running three complementary venues in the city for holding 
and attracting fairs, congresses, and all kind of events.  
 
Fira de Barcelona is the leading trade fair organisation in 
the Spanish market and one of the most important in 
Europe. Within a context of full activity, each year it hosts 
more than 150 fairs, congresses and events, attracting 
30,000 companies and 2.5 million visitors from 200 
countries and territories. Before the integration of the CCIB, 
the institution generated an annual impact of 4,710 million 
euros and 35,000 jobs, according to a study conducted by 
the Barcelona Institute of Economics (IEB) of the University 
of Barcelona (UB). 

 
 
 

 

Julianne Jammers 
Managing Director | SwissTech Convention Center 
– EPFL 
 
A desire to work internationally led her to complete her 
MBA studies in Germany and position herself for a career 
abroad from the start. 

She joined Procter & Gamble upon graduating and spent 
11 years moving from sales to brand management and 
from Germany to Switzerland with a short time in Austria. At 
P&G, she learned the importance of an equal focus on 
business results and people results that have marked her 
career to date. 

She then moved to IMD, where she transitioned from 
marketing major brands to marketing people which would 
prove to be an important stepping-stone in her next career 
choices. The P&G training was useful in developing the 
candidate pool for the school and positioning the value of 
highly qualified people developed by the IMD program in 
the market over the next 5 years. 

Her people search skills were recognized by the World 
Economic Forum, where she launched a fast track 
leadership program. Over the 11 years at the Forum she 
held several roles from HR to Business Development and 
Event Management where the role of collaboration and 
team was fundamental. She worked on all of the Davos and 
regional meetings in Africa, Latin America and Asia. 
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She was recruited to launch and manage the SwissTech 
Convention Center, a congress center opened on the EPFL 
campus in Lausanne Switzerland in 2014. In 2021 she took 
on the role of Executive Director of the Quartier Nord, which 
included not only the convention center as the commercial 
center which includes student housing, a hotel, shops, 
restaurants and a parking. 

Her career choices have always been focused on people. 
The single most important factor to build a winning team is 
selecting the right people for the culture that you want to 
cultivate and attitude is key. When building a team, skills 
and “talent” are important but attitude is the tie-breaker in 
all cases. 

Julianne hold American, Swiss and French nationalities, 
lives, and works outside of Geneva, Switzerland. 

 
 

 

Oscar Cerezales 
Chief Strategy Officer | MCI 
 
Oscar currently works as Chief Strategy Officer at MCI 
Group (61 offices and more than 10,000 events / year). 
  
Oscar is past Board Member and Trustee of PCMA, current 
Chair of ICESAP and Vice President of SACEOS. Also, he 
is member of the scientific board of the Latam CVBs 
Association. 
  
He has been designing global summits, think tanks and 
labs for associations, corporates and governments in 
search for new business models, innovation, economic 
development and social transformation. 
 
He believes that the intersection of venues - governments- 
clusters-communities and client organizations represent 
the future. 
  
He has been a professor at universities in Seoul, 
Barcelona, London, Sao Paulo, Singapore, Chicago and 
Milan. In addition to collaborating with various industry 
publications. 
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Steve McKenzie 
Executive Vice-President | Ungerboeck  
 
Steve has 38 years of experience within the Hospitality and 
Events industry, 29 years focused on the technology side 
of the business.  
 
He worked in some of the most luxurious resorts in the 
world before establishing himself as a world leading expert 
in the event technology field, holding leadership roles in 
tech companies such as Oracle (formerly Micros-Fidelio), 
Ungerboeck Software, Aventri (formerly etouches) and is 
currently Executive Vice President at the recently 
announced merger between EventBooking and 
Ungerboeck, the world’s leading venue management 
software companies. 
 
Over the past 25 years, Steve has spoken in over 20 
countries on topics related to the industry, with a focus on 
technology.  
 

 
 

 

Marco Noordegraaf) 
Manager Operations| ACS Audiovisual Solutions 
 
Marco has worked at ACS since 2005. He joined the 
organization as an account executive in our RAI 
department, then moved into the role of branch manager 
soon after. Since 2008, he has worked in the International 
Projects Department and is currently the Operations 
Manager. He is responsible for the daily management of 
our operational staff (floor managers, technical 
coordinators and technicians), planners (staff and 
equipment planners, CAD designers), IT and innovation.  
 
ACS audiovisual solutions is based in Amsterdam, 
providing the meeting industry with temporary conference 
room constructions, as well as AV and ICT to some of the 
largest meeting events in Europe, including the ESC 
Annual Congress, which welcomes over 30,000 delegates 
each year. 
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Wee Min Ong 
Vice President of Conventions & Exhibitions | 
Marina Bay Sands 
 
Mr Wee Min, Ong serves as the Vice President of 
Conventions & Exhibitions at Marina Bay Sands.  
 
Marina Bay Sands is an integrated property with 2,561 
hotel rooms, 1.2million sq ft of Meeting & Expo space, 300 
retail shops and 60 restaurants. Marina Bay Sands is the 
leader in the hosting of Business Events and is the main 
meeting facility in Singapore.  
 
As Vice President of Conventions & Exhibitions, Wee Min 
is responsible for the success of the Sands Expo & 
Convention Centre and the 3,600 events held annually at 
the main Meetings and Tradeshow venue in Singapore.  
 
Prior to joining Marina Bay Sands, Wee Min last served as 
the Chief Commercial Officer at Suntec Singapore where 
he oversaw all commercial activities, operations and 
strategic development for both Suntec Singapore as well 
as Suntec International (An international venue 
management consultancy firm that serves convention & 
exhibition facilities globally).  
 
Wee Min is passionate about the Meetings and Business 
Events Industry. As part of his continuous efforts to 
contribute to the industry, Wee Min is the first asian to 
serve on the Board of Directors of the Professional 
Convention Management Association (PCMA) and is a key 
faculty member for the AIPC (The International Association 
of Convention Centres) Global Academy which trains 
senior venue managers globally. 
 
Wee Min is also the first asian to be appointed by the 
Events Industry Council (EIC) to the CMP Governing 
Commission which serves as the central governing body of 
the CMP (Certified Meeting Professional) accreditation for 
the global meetings industry.  
 
Wee min is highly respected as a thought leader by his 
peers in the global industry. He is awarded the Young 
Industry Professional of the Year Award by the Asian 
Federation of Exhibition & Conference Associations 
(AFECA) in 2016 as well as the Supplier of the Year Award 
by the Professional Convention Management Association 
(PCMA) in 2021 for his outstanding contributions to the 
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industry. Wee Min is a key member of the Singapore MICE 
industry. He is the architect of Singapore’s continuing 
education and professional development framework for the 
MICE Industry.  
 
Wee min is a regular speaker in major tertiary institutions 
and is passionate about developing the next generation of 
talents for the industry.  
 
Wee Min holds a Bachelor in Economics from the National 
University of Singapore with a second major in Political 
Science. He is Singapore’s first graduate of the Public 
Venue Management School in Australia and holds the 
CMP certification from the Events Industry Council as well 
as the CEM accreditation from the International Association 
of Exhibitions & Events (IAEE). 

 
 

 

Katja Mader 
Consultant 
 
Katja has been holding various leadership positions in 
Marketing Operations and Communications, Digital 
Marketing as well as CSR &Sustainability throughout the 
last 20+ years.  
 
She has given direction and support on these topics to 
numerous global corporations, EU federations and start-
ups operating across various industries.  
 
As a true change agent and passionate about the topic of 
sustainable business,  she has established and lead the 
implementation of the global CSR and Sustainability 
programme at SWIFT(global provider of financial 
messaging) until September 2021.   
 
She believes systems thinking, circularity, climate action 
and social transformation are needed to improve health, 
wealth and well being for all and we will see more and 
more pressure on the players involved. This can result in a 
threat but equally a huge opportunity and an exciting 
journey for any company.  
 
Katja is eager to facilitate and support this journey via 
awareness workshops, coaching, change management 
facilitation, project management and onsite assignments.  
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Ben Wielgus 
Head of Sustainability, Informa plc  

Ben Wielgus joined Informa in spring 2016 in the newly 
created Head of Sustainability Role with a briefing to create 
a competitive advantage from sustainability, building 
stronger relationships with customers, colleagues and 
other stakeholders. 

Over the last 4 years, Informa has been named one of the 
most improved businesses in sustainability and is currently 
listed amongst the top 10% most sustainability businesses 
in the world according to Dow Jones. In 2020, Informa 
launched its FasterForward sustainability programme 
setting out an ambitious set of goals to become a zero 
carbon, zero waste business where sustainability is 
embedded within each of its products. 

Before joining Informa, Ben spent nearly 15 years working 
as part of KPMG’s Sustainability Advisory Group.  He was 
responsible for leading dozens of engagements working 
with senior audiences in large, global organisations helping 
them understand how sustainability can be an asset that 
returns on the investment in it rather than acts as a cost.   

Ben specialises in helping organisations understand how 
the risks and opportunities from sustainability can affect an 
organisation’s overall strategy.  He works with them to build 
suitable governance and embed responses to the 
challenges.  

About Informa: Informa is a leading business intelligence, 
academic publishing, knowledge and events business, 
operating in the Knowledge and Information Economy. It is 
listed on the London Stock Exchange and is a member of 
the FTSE 100. 
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Arjan Keizer 
Business Development Manager Exhibitions| 
MECC 
 
After obtaining my BA in Hotel management, I started out 
in the catering industry. In my jobs as banquet manager, 
Iocation advisor, manager sales and project manager, I 
discovered my passion for events. Since 2004 I have been 
responsible for business development with a national focus 
and since 2011 I acquired new business in the field of 
international exhibitions and association congresses at RAI 
Amsterdam Convention Centre.  
 
In January 2021 I entered a new chapter in my 
professional career at MECC Maastricht. THE convention 
center in the south of The Netherlands in the beautiful city 
of Maastricht. MECC Maastricht boasts a brand new 
conference centre with 50+ break out rooms, an arena 
shaped Auditorium and over 30,000 m2 of exhibition space 
on one level.  
Maastricht is one of the oldest cities in the Netherlands. 
With Belgium and Germany as its direct neighbors it is only 
a short trip away no matter how you get there. With eight 
airports nearby and good international train connections, 
the city is easily accessible and has 5.600 hotel rooms. 
 
Although our industry is facing heavy challenges I couldn’t 
do without it. I still love the fact that I meet so many diverse 
people and I have connections with industry colleagues 
and clients all over the world. As a meetings consultant 
and event professional with a hands-on mentality and a 
refreshing look on business, my main focus is on excellent 
service, building meaningful business relationships and 
looking for unexpected opportunities 

 
 

 

Mark Bannister 
Technical & Operations Director | COP26 
 
Mark has over 20 years of experience in the events 
industry. Working both venue and agency side has given 
him well rounded experience with roles that include ExCeL 
London, Imagination, George P Johnson and, most 
recently, Identity.  Mark’s agency experience includes 7 
years at Imagination as Senior Production Manager 
followed by 9 years as Head of Technical Production for 
George P Johnson London. Mark is often responsible for 
selecting venues for a range of international events 
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including Google Cloud Summits, Sibos and Cisco Live - 
an event that attracted 16000 delegates to the Fira 
Barcelona when it last took place in 2020. 
 
Most recently Mark led the highly successful Production 
and Operational delivery of COP26 in Glasgow for Identity.  
Mark is also a part of the faculty at Westminster University 
where he regularly lectures under and post graduate 
students in the Events and Tourism school. 

 
 

 

Glenn Schoen 
CEO | Boardroom 
 
Glenn C. Schoen (1963) is a Dutch-American crisis and 
security management advisor and trainer with 35 years 
international experience serving companies, governments, 
and international institutions. Since 2015 he is owner and 
lead operator of Netherlands-based training consultancy 
Boardroom@Crisis BV.  
 
Mr. Schoen has performed over 300 crisis and security 
management training and consulting projects in more than 
30 nations and over a 10-year period served an additional 
250+ Fortune 1000 clients with travel security analysis 
services.  
 
He has a strong client performance improvement record 
and much enjoys working in an international setting. His 
project range includes engagements to:  
 
o Create new government strategic crisis management 

platforms to manage both general and specific threat 
sets (i.e. terrorism, Covid-19);  

o Improve leading companies’ C-Suite teams and 
international institutions’ risk and crisis management 
organizations through interactive learning;  

o Major event planning, review, and threat analyses to 
secure audiences, sponsors and government leaders, 
including for major government and business summits, 
the Olympic Summer and Winter Games, Volvo Ocean 
Race, and F1, Golf, and World and Euro Cup Football 
tournaments;  

o Crisis and security planning for Fortune 500 company 
key assets/HQs;  

o Crisis and security planning for new US$2 billion 
construction projects;  
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o Review planning for sites holding over US$50 billion in 
asset value;  

o Help support crisis management teams in over 100 
instances in the field, from brand issues to hacks, 
extortion, evacuation, riots, terrorism, threats, 
kidnapping, natural disasters, missing persons, and 
corporate espionage.  

 
He regularly works together with small purpose-built teams 
to attain specific client objectives. Much of the work is in 
multi-lingual, multi-cultural settings.  
 
Among engagements in recent years were work for 
UNICEF, PVH, UNDP, Ikea, Siemens, Eurojust, Dutch 
National Police, Heineken, SWIFT, Aegon, the Red Cross, 
DHL, Mylan, Astellas, Arrow Electronics, Everbridge, the 
Dutch Defense Department, global Associations UFI and 
AIPC, and the European Patent Office.  
 
Prior to founding Boardroom@Crisis BV Mr. Schoen 
served as Business Unit Director of G4S Risk Advisory 
(2011-2015 HQ Amsterdam), leading consulting including 
training projects across continental Europe as far east as 
Kazakhstan.  
 
Before that, he served as Senior Manager as Ernst & 
Young Security and Integrity Services (2005-2010) in The 
Hague, Amsterdam, and Washington DC, serving EY 
clientele globally on crisis and security issues in a range of 
industries.  
 
He previously served International Security Management, 
Inc. as Director of Analytical Services (1988-2005) and its 
subsidiary TranSecur, a leading travel global security 
information firm, as Director of Analytical Services (1993-
2004) in Washington DC. Subsequent to its expansion he 
also served TranSecur as its Director of European 
Operations (2004-2005).  
 
He was a professor of practice lecturer on terrorism history, 
policy and analysis at Georgetown University’s SSCE 
program in Washington DC during 1996-2007.  
 
Mr. Schoen specializes in crisis preparedness training 
(increasingly online) and security risk management 
processes, executive issue awareness, threat and risk 
assessment, audits and travel security. Much of his work 
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centers on workshops, presentations, seminars, training 
and short consulting engagements.  
 
He holds a Bachelor of Arts in Political Science from 
Wittenberg University (1986), a Master of Arts in 
International Relations from The Ohio State University 
(1987), and has attended Post-Graduate Studies at 
American University and Georgetown University (1987-
1990) and has subsequently followed numerous 
professional courses including Crisis Leadership at 
Harvard University’s Kennedy School and Crisis 
Management for Logistics at INSEAD.  
 
Mr. Schoen started his career in 1984-85 serving as a 
security and university police officer, researcher and author 
for Terrorism and Counter-Intelligence Report, and as 
intern at the National Forum Foundation in Washington, 
DC, liaising with the Senate Sub-Committee on Terrorism 
and Narcotics on Capitol Hill. He also served on the 
campaign of and as a Presidential Personnel Department 
staff volunteer at the (President William J. Clinton) White 
House.  
 
Mr. Schoen regularly participates in professional forums 
like ASIS an OSAC and known for an audience-engaging 
speaking style (over 150 keynote presentations and 1000 
interviews) including 75+ appearances on CNN over 1993-
2021. He has authored a number of articles in a variety of 
professional/trade publications. He has provided expert 
testimony on political extremism to the US Congress, and 
served as a courtroom expert witness.  
 
His more detailed electronic CV can be found at: 
www.glennschoen.com 

 
 


